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Dental Assistant Program Mission Statement


As future dental assistants, the students will learn to collaborate, build trusting relationships, and work in partnership with other healthcare professionals to provide patients with quality dental care through teaching, guidance, and support of their emotional, physical, and dental health. 
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MISSION STATEMENT
To Teach To Guide To Learn
EDUCATIONAL GOALS
To Teach
standardized curriculum using qualified people trained to SSC guidelines
To Guide
toward work-force expectations through role modeling
To Learn
from each other as learning is a two-way process

VALUE STATEMENTS
Community
We desire to be active and collaborative partners in our local communities where our colleges embrace a learner centered philosophy that promotes inclusion, mutual respect, and accessibility.
Diversity
We believe in a creative, dynamic, and innovative learning environment that embraces the multicultural nature of our communities and the uniqueness of each individual.
Integrity
We believe in strong moral principles, respect for the rights of all individuals, and the importance of open and honest
communication.
Quality
We embrace a modern approach to education with instructors who are experts in both teaching as well as their profession, and we produce successful graduates, equipped to enter and prosper in their chosen field.
Respect
We believe in developing authentic relationships and in creating an atmosphere of trust and confidentiality where all
people feel valued and supported.
	Results Oriented	
We are an accountable, progressive, and outcome-driven organization. We are committed to the well-being and
success of both our students and our staff. 
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Statement of Student Rights


Sprott Shaw College’s Student Rights and Responsibilities
[bookmark: _Hlk112670629]
[bookmark: _Hlk139886843]
Students have the right to be treated fairly and respectfully by the college. 

Students have the right to a student enrolment contract that includes the following information: 
· amount of tuition and any additional fee for your program 
· refund policy 
· if your program includes practice education, the requirements to participate in the practice education   and the geographic area where it will be provided 
· whether the program was approved by PTIRU or does not require approval. 

Students need to ensure that they read the contract before signing. The college must provide students with a signed copy. 

Students have the right to access the college’s dispute resolution process and to be protected against retaliation for making a complaint. 

Students have the right to make a claim to PTIRU for a tuition refund if: 
· the college ceased to hold a certificate before you completed an approved program 
· they were misled about a significant aspect of their approved program. 

Students must file the claim within one year of completing, being dismissed or withdrawing from their program. 


For more information about PTIRU and how to be an informed student, go to: http://www.privatetraininginstitutions.gov.bc.ca/students/be-an-informed-student.
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[bookmark: _TOC_250021][bookmark: _Toc221871534]PRESIDENT MESSAGE

Welcome to the Sprott Shaw College Dental Assistant Program. We are excited that you have chosen a
career with so many opportunities open to you.

As part of your training at Sprott Shaw College, a key focus will be on patient safety and
interaction; a professional dental assistant who can communicate effectively with patients and
co-workers is a valued asset. Professionalism will be developed through mentorship, individual values,
and work ethics. Your communication skills and professional approach, combined with the technical
skills that you will learn throughout the program, will lead to a fulfilling and rewarding career in dentistry.
Your director of dental operations and instructors will support and guide you throughout your program,
and you are encouraged to reach out to them at any time.

We welcome you to Sprott Shaw and wish you well as you begin this exciting and life-changing
journey.

Please note that this handbook will work with the Sprott Shaw student handbook.

VICTOR TESAN
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[bookmark: _TOC_250020][bookmark: _Toc221871535]GENERAL CONTACT INFORMATION

Sprott Shaw College Surrey #3-13678 100 Ave
Surrey, BC V3T 0H2 604-583-1004

HOURS OF OPERATION
Sprott Shaw’s operational hours are 6:00 am to 8:00 pm, Monday through Friday


HOLIDAYS
There will be no classes at Sprott Shaw on the following days:
BC Day	New Year’s Day
Labour Day	Family Day
Truth & Reconciliation Day	Spring Break (1 week) Thanksgiving Day	Good Friday
Remembrance Day	Victoria Day
Winter Break (2 weeks)	Canada Day

[bookmark: _TOC_250019][bookmark: _Toc221871536]PROGRAM LEARNING OUTCOMES
The Sprott Shaw Dental Assistant Program learning outcome statements are as follows: Upon successful completion of the program, students will be able to:
· Support a dental practice by providing a variety of supportive and direct patient care dental procedures
· Understand and work within the bylaws associated with provincial regulations
· Prepare and support patients for treatment by practicing standard precautions, infection control, organizing armamentarium, attending to patients’ comfort, and collecting and updating health histories
· Assist with preventative, restorative, and dental specialties and intraoral procedures
· Provide oral self-care, disease prevention, post-operative care, nutritional counselling and health education to patients and constituent groups
· Work collaboratively as part of a team to provide quality oral care for dental patients
· Perform routine maintenance of instruments and equipment so that patient care is delivered safely and effectively
· Perform fundamental practice management procedures including inventory control of dental supplies, patient bookings, insurance policy information, and payment collection

[bookmark: _TOC_250018][bookmark: _Toc221871537]PROGRAM OVERVIEW
The Sprott Shaw Dental Assistant Program prepares students for positions in the dental industry. The curriculum embodies the theory and practice of modern dental assisting and recognizes the demands of adult education. We will provide you with the professional job preparation that you require for a rewarding dental professional career.


The Dental Assistant Program has adopted Strategies for Student Success in Phase I (10 hours) plus Career and Professional Development in Phase II (10 hours). These modules greatly enhance a student’s success in the program, by providing transferable skills with the ability to obtain and retain employment.
The dental component of the program includes approximately 1140 hours of lecture, laboratory, clinical instruction, clinical practice, and practice management. The program is made up of multiple course modules presented in 45 weeks.
The program is divided into two phases:
Phase 1 of the program consists of the following:
· Dental Assisting Program Survey
· Professional Practice
· Strategies for Student Success
· WHMIS, GHS & Occupational Safety
· Medical Emergencies Training
· Dental and Oral Anatomy
· Disease Prevention Transmission
· Oral Pathology
· Dental Pharmacology
· Diagnostic Records
· Dental Materials
· Preventative Dentistry
· Dental Radiography
· Dental Specialties
· Dental Practice Management and Administration
· Clinical Dentistry Practice
· Clinical Practicum I


Phase 2 of the program consists of the following:
· Clinical Practicum II
· Consolidated Clinical Dentistry Practice (Intra-Oral)
· Comprehensive Preparation & Evaluation
· Career and Professional Development

Phase 1 of the program covers a range of essential skills and knowledge for chairside dental assisting. Students will receive instruction in theory and practical techniques related to chairside assisting, dental radiography, laboratory work, and dental office management.

By the end of Phase 1, students will be able to effectively prepare patients for examination, sterilize instruments, and accurately mix restorative and impression materials. The laboratory component of the program will teach students how to pour models, create custom trays, fabricate whitening trays, and perform basic lab duties.

Additionally, the practice management section of the program will equip students with valuable administrative skills, including computerized office functions. This will provide students with an understanding of how the digital world is integrated into the field of dentistry. Students will learn to schedule and confirm appointments, handle insurance information, and simulate payment collections.

Phase 2 of the program offers comprehensive training in both theory and clinical practice, specifically focusing on intraoral skills that are necessary for obtaining provincial licensure.



[bookmark: _TOC_250017][bookmark: _Toc221871538]DENTAL ASSISTING COURSES (PHASE 1 /PHASE 2)
Orientation
· Dental Assisting Program Survey (10 hours) 
· Professional Practice (10 hours)
· Strategies for Student Success (10 hours)
· WHMIS, GHS & Occupational Safety (10 hours) 
· Medical Emergencies Training (20 hours)
Fundamentals
· Dental and Oral Anatomy (60 hours)
· Disease Prevention Transmission (35 hours) 
· Oral Pathology (20 hours)
· Dental Pharmacology (15 hours) 
· Diagnostic Records (20 hours)
· Dental Materials (80 hours)
· Preventative Dentistry (20 hours) 
· Dental Radiography (100 hours) 
· Dental Specialties (80 hours)
· Dental Practice Management and Administration (80 hours)
Theory to Practice
· Clinical Practicum I (80 hours) 
· Clinical Practicum II (80 hours)
· Clinical Dentistry Practice (100 hours)
· Consolidated Clinical Dentistry Practice (Intra Oral) (280 hours)
Professional Preparation
· Career and Professional Development (10 hours)
· Comprehensive Preparation and Evaluation (20 hours)
The order in which the subject modules are taught may vary. The scheduling is designed to optimize use of the dental laboratory, radiology, and clinical areas. Additionally, different instructors may be assigned to teach different modules, allowing students to benefit from their respective areas of expertise. To obtain a detailed breakdown of each course, please refer to the complete course outlines before the start of each course.

[bookmark: _TOC_250016][bookmark: _Toc221871539]PROGRAM CHANGES
Sprott Shaw has the right to make program changes and adaptations. Any change to the program before the start date must be reviewed by the Academic Advisor, Director of Dental Operations, and/or Academic Programs Manager. Once a student has started the program the changes must be reviewed by the Director of Dental Operations, Finance Director, and Campus Director.

[bookmark: _TOC_250015][bookmark: _Toc221871540]COURSE REQUIREMENTS
[bookmark: _Toc221871541]Dental Equipment Kit and Clinic Uniform:
· Sprott Shaw Student Dental Assisting Kit
· Sprott Shaw Dental Assistant Scrubs and Student ID

The student kit, which is put together by our dental supplier, is provided to students at a group rate and is included in your tuition. Similarly, clinic attire in the prescribed color is also included in the tuition fees. However, the purchase of white closed toe/heel duty shoes, long plain white socks, black scrub cap, and safety glasses is not included in the tuition fees.

Books: refer to the Program Tuition and Fees Document that was included at the time of enrollment.


[bookmark: _TOC_250014][bookmark: _Toc221871542]DENTAL ASSISTANT LOCKER ASSIGNMENT AND LOCK SIGNOUT POLICY

Each student will be assigned a locker and an individual lock with key during the first week of the program. The student will be responsible for having the key with them daily.

Terms of Agreement

Any student using a Sprott Shaw College locker agrees to:
· Assume responsibility for securing the locker by keeping it closed and locked with the lock provided when not in use.
· Agree not to store anything that may emit odors, secrete liquids or otherwise be dangerous or hazardous in nature.
· Agree that Sprott Shaw College is NOT RESPONSIBLE for any lost, stolen, damaged items or injuries resulting from use of assigned locker or arising out of this Agreement.
· Understand that possession of any item deemed illegal, dangerous, or hazardous is strictly prohibited for storage at Sprott Shaw College.
· Understand that sharing of the locker, and/or the key is not recommended, and that Sprott Shaw College shall not be liable for any loss due to sharing of the lock and key.
· Agree not to cause, allow, or contribute to the making of any unauthorized copies of the key.
· Agree to remove all contents and return the lock and key by the end date of the program contract and that failure to do so will result in the student being responsible for the replacement at a cost of $5.00 that will be paid to Sprott Shaw College.
· Agree to keep the key in a secure location and assume the replacement cost of $5.00 if lost or misplaced


[bookmark: _TOC_250013][bookmark: _Toc221871543]PROFESSIONAL APPEARANCE AND ATTIRE
Professional appearance and attire protocols are outlined in the Sprott Shaw Student Handbook. Students can be denied admission to the classroom/clinic if they do not adhere to the protocols.

Sprott Shaw is a professional college and encourages a professional dress code. It is important for students to look and feel the part of a healthcare professional. While attending lectures, students are asked to dress in clothing conducive to the learning environment. Bare midriffs, revealing clothing, torn, dirty apparel will not be permitted. Baseball caps are not permitted. Professional-looking attire that is clean and wrinkle-free along with a neat, clean, controlled hairstyle will meet the expectations of the program for the classroom.

In the clinic or laboratory, scrubs are required in the color specific to this program of study. Scrubs are expected to be clean and ironed as necessary to present a crisp appearance.

For safety reasons and to present the professional appearance expected of Sprott Shaw College, dental assisting students must follow the rules and guidelines specified on the SSC Clinic Policy and Procedure Manual while working in the clinic. Please refer to the SSC Clinic Policy and Procedure Manual for dress code standards while in attendance of the clinic

Your adherence to these rules is mandatory. Students can be denied entrance to the classroom or clinic if they are not adhering to the protocols.


[bookmark: _TOC_250012][bookmark: _Toc221871544]PROFESSIONAL DECORUM

The Sprott Shaw College Dental Assistant Program students are expected to demonstrate professional decorum within the classroom, dental clinic/lab, during patient care, practicum sites, field trips, through email communications, social media posts, and during extra-curricular activities. The students are expected to demonstrate professionalism by providing top-quality dental care to patients while upholding the values of accountability, honesty, integrity, and respect. The Sprott Shaw College Mission Statement, Dental Assistant Program Mission Statement and the Program Learning Outcomes are foundational guidelines for the development of the Dental Assistant Program Professional Decorum.


[bookmark: _TOC_250011][bookmark: _Toc221871545]IN CLASSROOM, CLINIC/LAB SETTINGS, AND PRACTICUM SITE OFFICES
· Arrives on time and is prepared for classroom/clinic activities and practicum requirements.
· Contributes to classroom/clinic discussions in a polite and respectable manner.
· Speaks in a calm voice, does not exhibit loud, boisterous, disruptive speaking behaviors.
· Does not monopolize the discussions and/or conversations.
· Employs good listening skills with understanding and empathy.
· Able to manage emotions of self and others.
· Introduces themselves to patients, dentists, and faculty.
· Does not use their cellphone while in the classroom, dental clinic/lab, and professional settings.
· Earphones, including wireless earbuds/air pods, are not allowed in classrooms or Dental clinic/lab.
· Inadequate preparation for patient care will not be acceptable.
· Demonstrates respectful behavior and honesty. Threatening, abusive, harassment, and dishonest behaviors will not be tolerated.
· Stealing from students, faculty, clinic/lab, and practicum site settings will not be tolerated.

[bookmark: _TOC_250010][bookmark: _Toc221871546]ATTENDANCE AND PUNCTUALITY DENTAL SPECIFIC POLICY
To be successful in the Dental Assistant Program, students are expected to be present and punctual for all classes. If a student is unable to attend a class session for justifiable reasons, they must notify the Director of Dental Operations and the class instructor at least 30 minutes before the class session.

Short-Term Illness
Students are not required to provide a doctor’s note for their first two health-related absences of one or more consecutive days within a calendar year.
To have these absences excused, students must:
· Notify their Director and Instructor prior to the start of class.
· Submit a completed Student Illness Declaration Form (available in the Student Support Directory on the Sprott Shaw website).

Subsequent or Extended Illness-Related Absences
For any third or subsequent illness-related absence within a calendar year, or any illness-related absence lasting more than one consecutive day, the College may require medical or other supporting documentation. Students must communicate with their instructor or Campus Director to confirm what documentation is needed and to arrange any appropriate academic accommodations.

All absences are recorded regardless of the reason for absence.
If the student does not notify the school, the absence is noted as unauthorized. Refer to student handbook – Absenteeism policy.
Attendance and participation are extremely important to the success of your program. If time is missed, it may affect the student’s ability to be successful in the program.
Students are expected to be punctual, arriving late or leaving early will not be tolerated. Material missed will be the responsibility of the student.
Student attendance and punctuality during clinic sessions are closely monitored. Students who miss 10% of the course hours per course will be required to sign a Learning Plan or a Probation Form with the campus director (see also satisfactory progress/probation in the student handbook). If the student’s attendance does not improve by the end of the probation period, the student will be terminated from the program and the College’s refund policy will be strictly enforc
[bookmark: _TOC_250009][bookmark: _Toc221871547]FIELD TRIPS
Throughout your program, you will have the opportunity to participate in field trips, attend conferences, and listen to presentations. These activities are arranged to further the student’s exploration into the industry. Students are expected to dress business casual for these events/activities. This means no jeans or informal attire. The school does not cover travel expenses for these occasions. Participation in these activities is limited to enrolled students only; friends and family members are not permitted to attend.
Waivers must be signed to take part in the field trips.

[bookmark: _TOC_250008][bookmark: _Toc221871548]CPR AND FIRST AID
Students will participate in the Medical Emergencies Course and will learn how to manage medical emergencies that may take place in the dental office. First Aid and CPR certificate training is provided in this course. During the scheduled hours designated for this training, 100% attendance is mandatory. Students must successfully complete the knowledge and skills assessment to receive Standard First Aid Level C certification. If any time is missed during the training session the student will not be awarded certification and must reschedule the training session at the student’s expense.

[bookmark: _Toc221871549]ACADEMIC POLICIES AND PROCEDURES
[bookmark: _TOC_250007][bookmark: _Toc221871550]GRADING
Each course outline will specify the requirements to successfully complete the course. The minimum mark required to pass each course is a cumulative mark of 70%. Note there are 2 courses that have a different grading criteria, DA230 & DA250, refer to course outline.  The final grade for each course is calculated using the percentage breakdown as detailed in the course outline.  For courses graded as complete or incomplete, a grade of "complete" is required to pass.
In Phase 1, for courses with clinical components, students must achieve a minimum mark of 70% in each clinical skill to pass. In Phase 2, each clinical skill must be marked as satisfactory (S’) to be considered successful. 

[bookmark: _TOC_250006][bookmark: _Toc221871551]QUIZZES, TESTS, EXAMS, AND ASSIGNMENT RESULTS
Final grades are provided the following Wednesday after a course is completed. Students can refer to their My Sprott Shaw Portal for grades.

QUIZZES, TESTS, EXAMS, AND ASSIGNMENT GRADE APPEAL
· Students must write quizzes, tests, and exams on their scheduled days.
· All quizzes/tests/exams must be completed within the allotted time. Time extensions will not be given if the student is late for the exam.
· When writing a quiz, test, or exam, permanent black or blue ink must be used. Anything else will result in a zero.
· Instructors cannot help define words, phrases, etc. during an exam once it has started. No talking will be permitted.
· Spelling and grammar are very important; if stated in the directions of the Quiz, Test, Exam or Assessment, spelling mistakes will be penalized.
· For grade appeals, please refer to the Sprott Shaw College Student Handbook.

Assignments
Students are expected to complete all assigned material in a timely fashion and no later than the due date. Penalties will apply to any late submissions.

Each student is responsible for:
· Reviewing course outlines to determine missed information.
· Collecting either missed handouts or notes from fellow students. 
· Ensuring time is taken to learn the information missed.
[bookmark: _Toc221871552]CLINICAL PRACTICAL EVALUATIONS
Phase 1
· Throughout the program, assignments will be given to demonstrate your competency as an entry-level dental assistant. It is important that you complete these assignments to meet the requirements.
· Your assessment will be conducted using a high-performance format that focuses on patient care, problem-solving, and personal and professional conduct.
· For detailed information on clinic practice, please refer to the Dental Assistant Program Clinic Policy and Procedure Manual.
· To successfully complete a course with a clinical component, you must pass all clinical evaluations and achieve a mark of at least 70%.
· If you fail a clinical evaluation, you will have the opportunity to redo it at a maximum of one time, which will be documented on a Learning Plan under the following conditions:
· Before the re-evaluation, you must attend a remedial session to practice the skills that need to be re- evaluated. Remediation and re-evaluation cannot occur on the same day.
· Once the remedial session is complete, you will be scheduled for a redo of the clinical evaluation. To pass, you must achieve a score of at least 70%.
-Upon successful completion of the re-evaluation, your final clinical mark for the skill will be capped at 70%, regardless of the mark you achieved.

All practical/clinical skills must be completed successfully before you can begin your practicum placement.
Phase 2
[image: ]	As a graduation requirement, students are expected to administer the following treatment to patients:
· Oral Hygiene Instructions
· Rubber Cup Polishing/Fluoride application
· Impressions
· Rubber Dam
· Desensitizing Agent
· Pit and Fissure Sealants
· Coronal Whitening
· Topical Anesthetics
· Occlusal Bite Registration
· Radiography
· Nutritional Counselling
· Community Health Presentation
· Before providing patient care, students must demonstrate a sufficient level of competency in pre-clinical skills.
If a student fails to meet the required number of patients and/or satisfactory requirements, they must:
· Complete a Learning Plan with the Director of Dental Operations
· Actively participate in the provided remediation
· Find the necessary number of patients as required
· Demonstrate the appropriate level of competency
[bookmark: _Toc221871553]RADIOGRAPHY RE-TAKE POLICY FOR DENTAL CLINICAL TRAINING
This policy has been developed to provide dental assisting students with the opportunity to improve their radiographic techniques through supervised retakes and sharing proficiency and confidence in their skills.

1. Criteria for retakes
· Retakes are permitted for radiographs that do not meet diagnostic quality standards due to student error, example, incorrect positioning, exposure settings.
· The supervising Dentist approves all retake request.

2. Supervision and feedback
· Allretakes must be performed under the direct supervision of qualified faculty or clinical instructors.
· Immediate feedback will be provided to student to address and correct errors.
3. Scheduling
· Radiographic interpretation sessions will include specific timeslots for viewing and discussing retake images with the supervising Dentist.
· Coordination with clinic staff will ensure that patient care is not compromised.

4. Documentation
· Document retakes, including the reason for retake and the outcome

· Records of student performance and progress in radiographic skills will be maintained as part of their clinical training documentation.

5. Quality assurance
· [image: ]Periodic reviews of retake data will be conducted to identify common issues and inform instructional adjustments.
· [image: ]The policy will be reviewed annually to ensure compliance with radiationsafety standards and educational goals.

Radiation safety: All retakes mentionedadhere to the ALARA principal to minimize patient exposure to radiation. Protective measures, such as thyroid collar, must be used, and proper machines settings ensured. This policy provides a structured framework that supports the educational development of dental assisting students
while maintaining high standards of patient care and safety.

[bookmark: _TOC_250005][bookmark: _Toc221871554]POLICY ON REPEATING PASSED OR FAILED COURSE(S)
Students who were unsuccessful in Phase 1 will be required to repeat the entire program from the start. Students who are unsuccessful in Phase 2 will be required to repeat Phase 2 of the program. Students are given a maximum of 2 attempts to successfully complete the program. Students must understand space considerations may mean a delay before they can restart the program.
[bookmark: _TOC_250004][bookmark: _Toc221871555]TRANSFER CREDIT POLICY
Sprott Shaw Dental Assistant Program Curriculum has been assessed to make sure students meet the Program Learning Outcomes under the National Dental Assisting Exam Board (NDAEB) standards.
Transfers are accepted from other schools in British Columbia under the following guidelines:
[image: ]	The student has come from a Commission on Dental Accreditation of Canada (CDAC) accredited Dental Assisting Program.
[image: ]	The student’s transcripts and course outlines are submitted and course learning objectives, hours, grading matrix and minimum passing grade are compared. Transfer credit will be given if the criteria is deemed equivalent to Sprott Shaw’s Dental Assistant Program.
[image: ]	The transfer student may be admitted into the appropriate phase of the program based on transfer credits.
[image: ]	Courses taken more than 2 years ago will be unacceptable for transfer credit. The student will have to enroll for the entire Sprott Shaw College Dental Assistant Program.
[bookmark: _TOC_250003][bookmark: _Toc221871556]PRACTICUM PLACEMENT
Phase 1 Mandatory Practicum
All students are expected to participate in the mandatory minimum of 80 hours practicum work upon successful completion of Phase 1. The schedule during this time will differ from the regular school schedule based on the practicum practice. Practicum placements are final unless a circumstance creates a request for a change. The Sprott Shaw College Dental Assistant Program will place students in vetted practicum offices. If students wish to find their own practicum placement site, they must work with the Director of Dental Operations in securing the placement. Practicum is not paid.
Upon successful completion of the 80 hours of practicum, the “host” dental office (DDS/DMD, LDA and/or Office Manager) will complete an evaluation form pertaining to the student’s performance. The completed form is returned to the Director of Dental Operations. It will become part of the student’s file/permanent record. Students must
complete the required hours and receive a satisfactory evaluation mark prior to commencing Phase 2 of the Dental Assistant Program. Documents must be submitted on the first day back to the campus.

Phase 2 Mandatory Practicum
All students are expected to participate in the mandatory minimum of 80 hours practicum work upon successful completion of Phase 2. The schedule at this time will differ from the regular school schedule based on the practicum practice. Practicum placements are final unless a circumstance creates a request for a change. The Sprott Shaw College Dental Assistant Program will place students in vetted practicum offices. If students wish to find their own practicum placement site, they must work with the Director of Dental Operations in securing the placement. Practicum is not paid.
Upon successful completion of the 80 hours of practicum, the “host” dental office (DDS/DMD, CDA and/or OM) will complete an evaluation form pertaining to the student’s performance. The completed form is returned to the Director of Dental Operations. It will become part of the student’s file/permanent record. Students must complete the required hours and receive a satisfactory evaluation mark for Phase 2 requirements and graduation.
[bookmark: _TOC_250002][bookmark: _Toc221871557]GRADUATION REQUIREMENTS
In order to graduate from Sprott Shaw’s Dental Assistant Program you must:
· Achieve a minimum mark of 70% in both phase 1 and phase 2.
· Successfully complete all clinical requirements of phase 1 and phase 2.
· Successfully complete phase 1 and phase 2 80 hour practicums.
· Meet all financial obligations to the college.

Honors with Distinction – A student with an Academic Course Average of 95% or greater and 89% Attendance or greater is eligible to receive Honors with Distinction.


POST GRADUATION REQUIREMENTS AND FEES (subject to change)
The Director of Dental Operations will provide a letter for each student stating completion of course requirements for eligibility to write the NDAEB exam and apply for certification to BCCOHP. The fees and other costs associated with certification, registration and licensure as a Licensed Dental Assistant must be paid by the student to the appropriate agencies in addition to the tuition and program costs paid to Sprott Shaw College.

NDAEB Fees:
· Written Exam Fee (initial & retake writers) $730.00 ($630 exam fee + $100 non-refundable application fee)
· Withdrawal fee (15 days or more from exam date) $210.00 (plus non-refundable application fee)
· Withdrawal 14 days or less from exam date Full fees will be assessed/non-refundable*
· Preparation Test $75.00/ per test (a maximum of 3 tests can be purchased)
· Exam Rescore $160
· Appeal $220
There is a limit of three (3) attempts on the Written Exam. Candidates who are unsuccessful after three (3) attempts will be required to retake their entire dental assisting education at a program which is deemed eligible by the NDAEB should they wish to be eligible to rewrite the exam. For labour mobility purposes, the NDAEB recommends candidates attend a program accredited by the Commission on Dental Accreditation of Canada (CDAC).

BCCOHP Licensing and Registration Fees
1. An applicant for a license must pay the following:
· (a) application fee	$372
· (b) certification fee
· (A) full year
…	$166
· (B) half year
…	$89



[image: A logo with text on it

Description automatically generated]
[bookmark: _Hlk182823218]

[bookmark: _TOC_250001]

[bookmark: _Toc221871558]LOCKER WAIVER ACKNOWLEDGEMENT

I,		, confirm that I am aware of all the terms of Agreement. 
   (print name)

By signing this form, I am acknowledging that I have read and understood that it is my responsibility to use the lock, key and locker that is provided at Sprott Shaw College


Lock and Key provided:_____________________
                                       (lock and key inventory #)







Date	Director of Dental Operations



Student Name 	Student Signature
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With my initials on each page plus signature on this document, I acknowledge that I have received, read, and understand the general information and policies as contained in my copy of the Dental Assistant Program Supplemental Student Handbook. I have had the opportunity to discuss, with either the Director of Dental Operations or Campus Director, any questions and clarifications required. I understand and agree to adhere to these documents.

NOTATION: Throughout this document, wherever BC law does not apply, local law will.






Student (Print full name)	Student (Signature)








Campus	Date





(Copy to be placed into student file
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